O6wu ycnous 3a OMV Kaptn ¢ ROUTEX dyHkumsa
(Moyﬂ)
(8 cuna ot 01.01.2020)
1. ROUTEX Mpexa
OMV International Services GmbH, yn. ,TpabpeHwictpace” Ne 6-8,
Buena 1020 (,0IS"), e uneH Ha ROUTEX mpexarta (,ROUTEX
MpexaTta“), KOSTO Ce CbCTOM OT HSIKOMIKO NETPONIHM KOMMaHWM,
nputexasawy  GeHsuHoctaHumm B EBpona  (,ROUTEX
NapTtHbopu®). Llenta Ha ROUTEX MpexaTta e ga npegocTtasu
Bb3MOXHOCT Ha KNueHTuTe, nputexasawm kaptm oT ROUTEX
MapTHbopuTe, Ada 3akynyBaT onpedeneHn CTOKM W YCMyrw,
CBbP3aHM C M3MOM3BAHETO HA MOTOPHW MPEBO3HW CPeAcTBa, OT
yyacTBawmTe GEH3MHOCTaHLUMM U OT APYrY TOYKM Ha npuemaHe B
Espona. B Bwnrapusi, OIS 3aegHo c¢ ,OMB Bwnrapus® OO[,
EouHeH noeHTudukaumoHeH koa: 121759222, cbe cepanuiie u
agpec Ha ynpaeneHue: Cocbuiicka obnact, CTonuyHa obLuHa,
1784 Codcpus, k8. Mnagocr, 6yn. Lapurpaacko woce Ne 90, et1. 20
(,OMV*) nspaea kaptu 3a ropuso OMV ¢ ROUTEX ¢yHkuus (,OMV
KapTtn®).
2. O6xBar
C nognuceaHeTo unu nojasBaHeTo Ha 3asBneHne 3a OMV Kapra
(,3anBneHne") KnueHTbT NOTBbpXOAaBa, 4Ye € 3ano3HaT 1 e
cbrmaceH Aa 6vae obebp3aH oT Hactoswmute OY (M3MeHsiHW B
KOHKpPETHU nepvoamn B cboTBeTcTBMe € 4n. 11.2) n e cbrnaceH c
ycnosusATa 3a obpaboTka Ha NUYHW AaHHW B CbOTBETCTBUE C uIl.
10. B cnyyan 4ye 3asBneHneto 6bae npueTo (M3PUYHO WM
MBbn4anueo) oT ctpaHa Ha OMV u OIS, goroBopbsT 3a u3nonasaHe
Ha OMV Kaptm Bnu3a B cuna Mexay TO3W NpPUET KIUEHT
(,Knuent*), OMV 1 OIS (3aegHo ,CTpaHuTe” N BCAKA OT TAX
,CTpaHa"“) B CbOTBETCTBME CbC 3asiBNEHNETO 1 HacToswmuTe O6Lm
ycnosus (,Jorosop®). Bcakakbs Bua obwim ycnoeus Ha Knventa
He HamupaT MpUroXeHne, OCBEH ako GbaaTt NpUMeTn U3PUYHO OT
OMV u OIS B nucmeHa dopma. AkTyanusupaHa Bepcusi Ha
HacToswmTe OY e gocTbnHa Ha www.omv.bg/omv-card.
3. DocTtaBka Ha CToku u Ycnyru
3.1. Kaprata OMV paBa npaBo Ha KnueHTa pa 3akynu
onpefeneHn CTokM W ycnyrn (i) B TOYKMTE Ha npuemane,
060o3HayeHn ¢ TbproBckaTa mapka ,ROUTEX®, noroto Ha OMV
KapTtata w/unu noroto Ha Eurotruck, (ii) ot onpegenexHu oHnaiH
nnatdopmu, ceobueHn Ha Knuenta ot OMV, kakto u (iii) Ha
3apsAOHN eneKTPUYECKN CTaHLMK, NocoYeHn Ha www.omv.bg/omv-
cards (,Toyku Ha npuemaHe”). OMV Kaptute ¢ HaumoHanHa
BanugHOCT MoraT fa Obaar M3non3BaHW eAUHCTBEHO 3a
3aKyrnyBaHe Ha CTOKM M ycnyru B TOYkM Ha npuemaHe Ha OMV B
Penybnuka Bbvnrapus. OMV Kaptute ¢ mexayHapoaHa BanvgHoCT
MoraT ga 6baat usnonssaHu 1 u3BbH Penybnuka benrapus, Ho ca
OrpaHuyYeHn OO 3aKyrnyBaHe Ha CTOKM U ycnyru, PyHKLUMOHANHO
CBbpP3aHMW C W3MOM3BaHETO W eKcnnoaTauusita Ha MOTOPHU
NpeBO3HN CPeAcTBa.
3.2. Crtokute n ycnyrute, 3akyneHu ot Knuenta ¢ OMV Kapta B
ToukuTe Ha npuemaHe B bbnrapus, ce npogasat Ha KnueHTa oT
uMeTo 1 3a cmeTka Ha OMV. CTtokuTe U ycnyrute, 3akyneHu ot
Knunenta ¢ OMV Kapta B Toykute Ha npuemaHe n3BbH bbnrapus,
ce npofasat Ha KnueHTa oT umeTo 1 3a cmeTka Ha OIS, ocBeH ako
e npegsuaeHo apyro B yn. 3.3.

3.3. B onpepeneHn pbpxaBu (MoHACTOSILLEM  BKMHOYBALLU
AHpopa, MmbpanTap, Mpums, Typuusi, Cbpbus, Pycus, Benapyc u,
L0 Ce OTHacs eAuHCTBEHO A0 ycnyrute — un Utanusa) ce manckea
npsika topugudecka cgenka mexay KnueHta u onepatopa Ha
TouykaTa Ha npuemaHe (B Ka4eCTBOTO My Ha AOCTaBYMK Ha CTOKU U
ycnyrn). CtokuTe u ycnyrute (a 3a Mitanus - caMo no OTHOLLEHWe
Ha ycnyrute), 3akyneHu ot KnueHta ¢ OMV Kapta B Touka Ha
npuemaHe B TakvBa AbpxaBu, ce npofaBaTt AUpPeKTHO Ha KnveHTa
OT MMETO M 3a CMeTKa Ha onepaTtopa Ha CboTBeTHaTa Touka Ha
npuemaHe. PakTypu 3a 3akyneHu CTOKU W ycryru ce uagasaT v
npefocTaBsaT Ha KapTogbpxatenss B TOYkM Ha MpuemaHe ot
CbOTBETHUSI onepaTtop Ha Toukata Ha npuemane. OIS n OMV
OeincTBaTt kaTo cbbOupally B3emaHusTa No OTHOLUEHME Ha Te3un
[0CTaBYMLM Ha CTOKU U YCNyru.

3.4. [ocTtaBeHuTe CTOKM W MpeaoCcTaBeHWUTe ycrnyru ce cyuTart
npueTu 1 TpaH3akumMmTe ce cuutaT 3a paspelueHu ot Knuenta: (i)
Mo OTHOLLUEHWE Ha TpaH3akumu Ha yeb nnatgopmu - ¢ BbBEXAAHE
Ha Homepa Ha OMV KapTtaTa v BbBexaaHe Ha CbOTBETHUS KOg Unv
napona 3a aBTEHTUGMKaUWS, KaKTO TOBa Ce M3UCKBA OT
CcbOTBETHUSA yebcanT; (ii) N0 OTHOLLEeHWE Ha 3apsiAHU eNEKTPUYECKU
CTaHuuK, Npu 3anoyBaHe Ha TpaH3akums ype3 NFC dyHkumsaTa Ha
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General Terms and Conditions for OMV Cards with
ROUTEX Function (“GTC”)
(valid from 01.01.2020)
1. ROUTEX Network
OMV International Services GmbH, Trabrennstralle 6-8, 1020
Vienna (“OIS”), is a member of the ROUTEX network (‘ROUTEX
Network”) which was formed by several mineral oil companies
which operate filling stations in Europe (‘ROUTEX Partners”). The
objective of the ROUTEX Network is to enable ROUTEX Partners’
card customers to purchase certain goods and services related to
the use of motor vehicles at participating filling stations and other
acceptance points in Europe. In Bulgaria, OIS together with OMV
Bulgaria OOD, Uniform Identification Code: 121759222, having its
seat and registered address at: Sofia County, Sofia Municipality,
1784 Sofia, Mladost District, 90 Tsarigradsko Shose, fl. 20 (“OMV”),
issues OMV fuel cards with ROUTEX function (“OMV Cards”). OMV
Cards are issued either with national validity (i.e., for use only in the
Republic of Bulgaria) or with international validity (i.e., for
international use).
2. Scope
By signing or submitting an application for an OMV Card
(“Application”) the Customer confirms that it has taken note of,
and agrees to be bound by, these GTC (as amended from time to
time in accordance with clause 11.2) and agrees to the terms of
processing of personal data in accordance with clause 10. Upon
(express or implied) acceptance of the Application by OMV and
OIS, a contract regarding the use of the OMV Card comes into force
between such accepted customer (“Customer”), OMV and OIS
(together the “Parties” and each of them a “Party”) in accordance
with the Application and these GTC (“Contract”). Any general terms
and conditions of the Customer shall not be applicable unless OMV
and OIS expressly accept such terms and conditions in writing. An
up-to-date version of these GTC is available on www.omv.bg/omv-
card.
3. Delivery of Goods and Services
3.1. The OMV Card entitles the Customer to purchase certain
goods and services (i) at acceptance points identified by the
“ROUTEX” trademark, OMV Card logo and/or Eurotruck logo, (ii) on
certain online platforms notified to the Customer by OMV and (iii) at
e-charging stations listed on www.omv.bg/omv-
cardwww.omv.bg/omv-card (“Acceptance Points”). OMV Cards
with national validity may only be used to purchase goods and
services at OMV Acceptance Points in the Republic of Bulgaria.
OMV Cards with international validity may also be used at
Acceptance Points outside the Republic of Bulgaria but are limited
to the purchase of goods and services which are functionally related
to the use and operation of motor vehicles.

3.2. Goods and services purchased by the Customer with the
OMV Card at Acceptance Points in Bulgaria are sold to the
Customer in the name and for the account of OMV. Goods and
services purchased by the Customer with the OMV Card at
Acceptance Points outside Bulgaria are sold to the Customer in the
name and for the account of OIS, unless otherwise provided for in
clause 3.3.

3.3. In certain countries (incl. at present Andorra, Gibraltar,
Greece, Turkey, Serbia, Russia, Belarus and, with regard to
services only, ltaly), a direct legal transaction between the
Customer and the operator of the Acceptance Point (as provider of
goods and services) is required. Goods and services (an in the case
of Italy only services) purchased by the Customer with the OMV
Card at Acceptance Points in such countries are directly sold to the
Customer in the name and for the account of the operator of the
respective Acceptance Point; invoices for purchased goods and
services shall be issued and presented to the Cardholder at the
Acceptance Point by the respective operator of the Acceptance
Point. OIS and OMV act as debt collector for these providers of
goods and services.

3.4. Delivered goods and provided services shall be deemed
accepted and transactions shall be deemed authorized by the
Customer: (i) In case of transactions on web platforms upon entry
of the OMV Card number and entry of the relevant authentication
code or password, as required by the respective website; (ii) in case
of e-charging, upon initiation of a transaction via the OMV Card’s
NFC function; (iii) in all other cases upon entry of the PIN Code (as
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OMV Kapra; (iii) BbB BCUYKM OCTaHanm crnyyau - npu BbBexaaHe Ha
MWH kopa (kakTo e ypeaeHo B un. 5.2), cebp3aH ¢ OMV Kaprara,
Ha TepMmuHana w/wnu noanucBaHe oT Kaprtogbpxatens Ha
M3BECTMETO 3a AocTaBka (Mnu B cnyyan Ha un. 3.3 - Ha dakTypaTa),
usgageHo ot onepaTtopa Ha ToykaTta Ha npuemaHe. Ako ToBa 6bae
usnckaHo, Kaproabpxarenat e AnbxeH Aa noanuiie KonveTto ot
OOKyMeHTa 3a focTaBka (Mnu daktypaTta).

3.5.  OMV u OIS cu 3anassaT NpaBoTO A4a NPOMEHSIT, CnMpaT uin
npeycTaHOBSAT NPeAoCTaBAHETO Ha onpeaerneHn CTOKW W yCrnyr
0a npomeHsAT 6pos Ha ToukuTe 3a npremaHe no Bcsiko Bpeme. OMV
LLle ce CTpemu Aa yBegoMsiBa cBoeBpeMeHHO KnneHTa 3a ToBa.
3.6. Bceku nbT, KOrato CTOKATE Ce npogaBaT OT MMETO U 3a
cmeTka Ha OMV/OIS, npaBoTO Ha COBCTBEHOCT Ha 4OCTaBEHUTE
cTokn octaBa 3a OMV/OIS o nbrHOTO M3nnailaHe Ha BCUYKK
HernoraceHu B3eMaHust (BKI1. IMXBU UMW APYry Takcu), ObIKMMU Ha
OMV/OIS 3a goctaBeHUTE CTOKM.

4. LieHu, chakTypupaHe u npuknioyBaHe Ha CmeTkuTe

4.1. KnueHTbT 3annawa UeHUTE M TakcuTe, AbIDKMUMU KbM
MOMEHTa Ha TpaH3aKuuaTa, KakTo ca yka3aHu B ToukaTa 3a
npuemaHe unM cboblleHn no Apyr HaduH Ha Knvewta, no-
KOHKPETHO Ype3 OHNarH nnardgopmara 3a 06CnyXBaHe Ha KNUeHTn
Ha OMV (,OnnaH nnarcopma“). OMV npeasaputenHo
yBegomsiBa KnueHTta 3a npoMmeHu B Mogena Ha LieHooGpa3yBaHe
n/vnn OTCTBLIMKN B CbOTBETCTBME C urn. 11.2.

4.2. B ponbnHeHVe KbM LEHUTE W TakcuTe, NnaTVMU CbrnacHo
yn. 4.1, KnueHTbT 3annawia Takcu 3a ycnyrata (Hanpumep 3a
nsgasaHe Ha OMV Kaprta, n3nonasaHe Ha OHnanH nnatgopmara
WNU npefocTaBsiHe Ha XapTWeHW akTypu), NPUNOXUMU KbM
KOHkpeTHust nepuog. OMV npepgBaputenHo Lwe yBedoMsiBa
KnveHTa 3a npomeHu B TakcuTe 3a ycnyrata B CbOTBETCTBME C
un. 11.2.

4.3. KnueHTBbT € OnbXeH Aa nnawja BCUYMKU ObIDKMMU AaHbUy,
MWUTa U Hanosau, Ha4YnCnsiBaHW KbM KOHKPETHUSI nepuof. JaHbKbT
BbpXy AobaBeHaTa cTtomHocT (,A0C“) we 6bae dakTtypupaH B
CbOTBETCTBME CbC 3aKOHOAATENICTBOTO Ha CTpaHaTa, B KOSTO €
u3BbplUeHa AOoCTaBkaTa Ha CTOKM WNu MpedocTaBsHETO (Tam,
KbAETO Ce cyuTarT 3a NpefoCcTaBeHn) Ha yCnyru.

4.4. daktypu we 6baat M3gaBaHu Ha KnuneHTa B yroBopeHwus
WHTepBan, kakto cnegga: CTOkMTe W yCnyrute, 3akyneHu oOT
Knuenta ¢ OMV Kapta B Toukn Ha npuemaHe B Bbnrapwus, ce
daktypupat Ha KnveHTta ot OMV B eBpo (BX. un. 3.2). CTokute un
ycnyrute, 3akyneHu ot KnueHta B TOYKM Ha npuemaHe W3BbH
Bwnrapus, ce dakrypupat Ha KnuneHta nmm (i) ot OIS B mecTHa
BanyTa (BX. 4n. 3.2), unu (ii) oT MecTHMs onepaTtop Ha TouykaTa Ha
npvemaHe B CbOTBeTHaTa MecTHa BanyTa (BX. un. 3.3). Obwara
cyma (B eBpo), Abimkuma oT KnueHta, ce cbobuiasa Ha KnveHTa no
enekTpoHeH NbT nof copmata Ha 0606LEHO U3BMEYEHUE OT
cMeTKaTa, KOeTo CbabpXa BCUYKU CbOTBETHU (haKTypu U AeOUTHU
ussectns. OMV n OIS umaT npaBo ga Bkmoyat B 0606LEHOTO
U3BreYeHne OT CMeTkaTa BCSKakBM TPaH3aKUWKW, U3BbPLUEHU, HO
HedbakTypupaHu, npe3 npeaxodHn nepwoau. 3a uenuTe Ha
npefocTaBsiHe Ha 0600LeHO M3BneYeHne OT cmeTkaTa B eBpo,
MECTHWTe BanyTu (koraTo ToBa € Heobxoaumo) ce npeobpasysaT B
€Bpo, KaTo ce n3nonsea (Mo camocToATenHa npeteHka Ha OMV u
OIS) ocpenHeHWs Kypc Npy 3aTBapsiHe Ha nMasapa, nybnukysaH 3a
CbOTBETHMUS A€H B NOHAOHCKOTO n3gaHue Ha Financial Times nnu
obmeHHUs Kypc, NnybrivkyBaH 3a CbOTBETHUS AeH oT EBponelickaTa
LieHTparnHa 6aHka unm cxogHa MHCTUTYLMS (kaTo ToBa ce 06siBsBa
3a KOHKpeTHus nepuog Ha www.omv.com.bg/omv-card unu
OnnanH nnatdgopmara). 3a CbOTBETEH AiEH Ce cyuTa fataTa Ha
TpaH3akuusTa.

45. C noanucBaHeTo WM u3npawaHeTo Ha 3asBneHue,
KrnmeHTbT ce cbrnacsiBa u3puyHo, Ye akTypuTe Lie ce nsgasar
caMmo B erekTpoHHa chopma, ako 1 JOKOMNKOTO TOBa € A0NyCTUMO OT
NPUNOXMMOTO 3aKOHOAATENCTBO. ENeKTpoHHUTE hakTypu Lie
6baat npepoctaBeHn Ha KnueHTta ypes OHnanH nnatcopmu nnu,
No M3pWYHO uckaHe Ha KnueHTa, MO enekTpoHHaTa nola.
DoctbnbT OO enekTpoHHUTe dhakTypy B OHnanH nnatcopmata e
6esnnateH. Ako KnveHTbT Xenae pfa mnoryyaBa eneKTPOHHU
hakTypy Mo eneKkTpoHHaTa nouwja, Toh yBegomsBa OMV upes
OHnaH nnatdopmaTta unM 4pe3 enekTpoHHaTa Molla, KaTto
rnocoyBa afpeca Ha enekTpoHHaTa nowia Ha KnueHTa, KOWTO Lie
6bAe n3non3eaH 3a nsnpalyaHeTo Ha TakvBa enekTPOHHMU hakTypu.
KnueHTsT We 6bae MHGopMMpaH No enekTpoHHaTa nolua, korato
eneKTPOHHUTE haKTypu ca AOCTbNHM 3a u3ternsHe B OHnaviH
nnatgopmata. EauHctBeHOo KnmeHTbT e  OTroBopeH  3a
CBOEBPEMEHHOTO WU3TErNSIHE U apXMBUPaAHE Ha EneKkTPOHHUTE
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defined in clause 5.2) connected to the OMV Card at the terminal
and/or if requested signing of the delivery note (or in case of clause
3.3, invoice) issued by the operator of the Acceptance Point by the
Cardholder. If requested, the Cardholder must sign a copy of the
delivery note (or invoice).

3.5. OMV and OIS reserve the right to change, suspend or
discontinue availability of certain goods and services and change
the number of Acceptance Points at any time. OMV will seek to give
timely notice thereof to the Customer.

3.6.  Whenever goods are sold in the name and for the account of
OMV/OIS, title to delivered goods shall remain with OMV/OIS until
full payment of all outstanding receivables (incl. interest or other
charges) owed to OMV/OIS for the delivered goods.

4. Prices, Invoicing and Settlement of Accounts

4.1. The Customer shall pay the prices and fees applicable at the
time of the transaction, as displayed at the Acceptance Point or
otherwise communicated to the Customer, in particular via OMV'’s
online customer services platform (“Online Platform”). OMV will
notify the Customer in advance of changes in the pricing model)
and/or discounts in accordance with clause 11.2.

4.2. In addition to the prices and fees payable pursuant to
clause 4.1, the Customer shall pay the service fees (e.g., for
issuance of the OMV Card, use of the Online Platform or provision
of paper invoices) applicable from time to time. OMV will notify the
Customer in advance of changes in the service fees in accordance
with clause 11.2.

4.3. The Customer shall be obliged to pay any applicable taxes,
duties and levies applicable from time to time. Value added tax
(“VAT”) will be invoiced in accordance with the statutory regulations
of the country where the supply of goods or the provision of services
is (deemed to be) carried out.

4.4. Invoices will be issued to the Customer in the agreed interval
as follows: Goods and services purchased by the Customer with the
OMV Card at Acceptance Points in Bulgaria shall be invoiced to the
Customer by OMV in euro (cf. clause 3.2). Goods and services
purchased by the Customer at Acceptance Points outside Bulgaria
shall be invoiced to the Customer either (i) by OIS in local currency
(cf. clause 3.2) or (ii) by the local operator of the Acceptance Point
in the respective local currency (cf. clause 3.3). The total amount (in
euro) payable by the Customer shall be communicated to the
Customer electronically in the form of a summary account
statement which shall comprise all relevant invoices and debit
notes. OMV and OIS are entitled to include in the summary account
statement any transactions carried out during previous periods but
not yet invoiced. For purposes of providing a summary account
statement in euro, local currencies shall (whenever necessary) be
converted to euro using (in OMV and OIS’ sole discretion) the
closing mid-market exchange rate published for the relevant day in
the London edition of The Financial Times or the exchange rate
published for the relevant day by the European Central Bank or a
comparable institution (as published on www.omv.bg/omv-card or
the Online Platform from time to time). The relevant day shall be the
transaction date.

4.5. By signing or submitting an Application, the Customer
expressly agrees that invoices will be issued in electronic form only,
if and to the extent permitted by applicable law. Electronic invoices
will be provided to the Customer via the Online Platform or, at the
Customer’s express request, by e-mail. Access to electronic
invoices on the Online Platform is free of charge. If a Customer
wishes to receive electronic invoices by e-mail it shall notify OMV
via the Online Platform or by e-mail, indicating the Customer’s e-
mail address which shall be used for the delivery of such electronic
invoices. The Customer will be informed by e-mail when the
electronic invoices are available for downloading on the Online
Platform. The Customer shall be solely responsible for the timely
download and archiving of electronic invoices and for processing of
the personal data contained therein in accordance with applicable
laws, for its own processing purposes (as data controller separate
from OMV/OIS). Irrespective of the foregoing, OMV and OIS shall
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dakTypu, 1 3a obpaboTkaTa Ha CbAbpXKaLUMTE Ce B TAX JUYHU
0aHHM B CbOTBETCTBME C MPUIIOXUMOTO 3aKoHOOATencTBo, 3a
HeroBuTe cobCTBEHM Lieny Ha 06paboTka (kaTo agMUHUCTPaTop Ha
OaHHu, pasnuyeH ot OMV/OIS). He3aBncumo oT ropensnoxeHoTo,
OMV u OIS vmaTt npaBo ga usnpawar Ha KnueHTta daktypu u
006aBKM KbM (haKTypu Ha XapTWeH HocuTer.

4.6. OcBeH ako e yroBOpeHO Apyro B NUcMeHa hopma, BCUYKM
nnawaxus ot KnueHta kbM OMV 1 OIS ce usebpLuBaT B €Bpo 6e3
YAPBXKKM UNW NpuxBaLlaHe Ype3 AvpekTeH aebuT kbm HaHkoBaTa
cmeTka Ha OMV wrm OIS B cboTBeTcTBME C (hOpMynsipa 3a
OMpekTeH Aebut, nonbnHeH oT KnveHTa kaTto vacT ot 3asBneHueTo
(vnn  ppyr TakbB OpMynsp 3a AUpeKTeH [OebuT, KoWTo
BrocneacTeve e npegocTaBeH Ha KnveHTa) He no-paHo OT AaTata
Ha gebuTa, nocovyeHa B CbOTBETHOTO 000OLLEHO M3BReYeHne ot
cmeTkaTta unu gaktypa.

4.7. KnueHtbT yBegomsiBa OMV 3a BCUYKM [peLIKM UK
HETOYHOCTM BBLB (hakTypaTa unm 06OOLLEHOTO M3BneyeHne ot
cmeTkara (Hanp. OTHOCHO nHopmauusTa 3a KnmeHta, nocoveHa B
yn. 11.1) B pamkute Ha net (5) paboTHU OHM OT Nony4YaBaHeTo Ha
TakaBa (hakTypa mnu obobLleHO M3BreYeHne OT cMmeTkaTa, U ce
3agbikaBa aa o6eswetn OMV n OIS 3a Bcuyku Bpeau, pasHoCKu
W pa3xoau, NOHECeHMU OT TSX Nopaau HeU3MbIIHEHUE OT CTpaHa Ha
KnueHta Ha TOBa 3agbimkeHue (MO-KOHKPETHO, CcaHKuuuM 3a
3abaBeHO nnawaHe u ApyrM HakasaTenHu nnawiaHus). Bcuukn
Bb3paxeHusi cpeLly akTypupaHuTe cymu ce nosauraT npeg OMV
NMMCMEHO B paMKuTe Ha ABe (2) ceaMuum OoT faTtaTa Ha CbOoTBETHaTa
akTypa, B MPOTUBEH Cryyan, akTypupaHnTe Cymm e ce cymTaT
3a npueTtu ot KnueHTa.

4.8. Ako KnueHTbT He U3BbLPLUM MbIHO noracsiBaHe kbM OMV
unn OIS, koraTto TakoBa MoracsiBaHe Ce ObMKM (BKM. Korato
0ebntbT He Moxe ga 6bae M3NbNHEH nopaau HejocTaTbyHa
HanuyHocT), OMV uma npaBo HesabaBHO n 6e3 npeaBapuTENHO
npeaynpexaeHve ga 6nokvpa OMV Kaptata(ute) Ha KnneHTa (BX.
yn. 6.2). KnveHTbT e AnbxeH da 3annatn nuxsa 3a 3abasa B
pa3mep Ha 10% Hap NUXBEHWSA MPOLIEHT NO OCHOBHWUTE onepauun
no pecmHaHcupaHe Ha EBponenckaTta ueHTpanHa 6aHka, B cuna
Ha 1 siHyapu, CbOTBETHO Ha 1 onu, Ha Tekywarta roguHa wu
obHapogBaH B ,OdwmumaneH BecTHUK' Ha EBponeinckusi cbios,
CUMTaHO OT JaTtata Ha najexa A0 Jatata Ha [AeWCTBUTENTHOTO
nnawaxe (1 gBete BKM.), 1 we obeswetn OMV n OIS 3a BCUYkM
Bpeau, pa3HoCKU 1 pa3xoau, noHeceHn ot OMV u OIS B pesyntat
Ha UM BbB BPb3ka C HEM3MbIHEHWETO OT cTpaHa Ha KnueHTa Ha
ObIDKUMO Mnawjade (BKM. pa3yMHU pasHOCKM 3a M3BbHCbAEOGHO
cbbupaHe Ha B3eMaHUsi, KaTo BbTPELUHM pa3xoau 3a uanpaiiaHe
Ha nokaHu, Takcu 3a areHUusTa 3a cbOWpaHe Ha B3emaHus,
a[lIBOKaTCKM Pa3HOCKM W pa3xoau 3a MHopMauusi 3a KpeauTHU
PEeNTUHIM). He3aBMCUMO OT NpeaBapUTENHO YrOBOPEHUTE Nafexu
1 YCINoBUs Ha nnaLlaHe (BkI1. NPeaxoAHu cropasyMeHus 3a BHOCKU
unu pascpouBaHusi), KnmeHTbT e anbxeH HesabaBHO da noracu
MbIHUS pa3mep Ha uenus gbnr keM OMV 1 OIS.

5. U3non3eaHe Ha OMV KapTa

5.1. OMV Kaptute ca HenpexeBbprsemum u MoraT pa ce
usnona3eat camo OT KnueHTa W OT HEroBUTE CIYXUTENW,
OVIPEKTOPU, MEHUOXbPU U APYrU NPeACTaBUTENM, YMbIIHOMOLLEHM
ot KnuenTta pga n3nonssat OMV KaptaTta (,KapTtogbpxartenu®). C
noanuMCBaHeTO WnU u3npallaHeTo Ha 3aseneHuve, KnueHTbT
noTBbPXAABa, Ye Lie U3nonsea (M Le No3BOMsiBa M3MNoN3BaHeTo
Ha) OMV KapTu camo BbB Bpb3ka C TbproBckaTta CU [EWHOCT.
KnueHTbT He3abaBHO uHdpopmupa nucmeHo OMV, ako npecTaHe
na 6vae (cuvtaH 3a) Tbproeey (,enterpreneur”) unum TbProBCKoO
npeanpusatne (,business undertaking®) no cmucena Ha
Gbnrapckusi TbproBcku 3akoH (,Bulgarian Commercial Act®).

5.2. Mo uckaHe Ha KnueHTa, Ha OMV Kaptata moxe ga 6bae
usnucaHo penedHo umMeTo Ha Kaptoabpxarens, ynmbnHOMOLLEH Aa
usnon3sa OMV Kaprtata, mnum Homepa Ha perucTpauvoHHaTa
Tabena Ha MOTOPHOTO MPEBO3HO CPEACTBO, MO OTHOLUEHWE Ha
koeTo Moxe Aa ce usnonssa OMV Kaprtara. OMV u OIS morat aa
npeasuaaT  ApYrM HauuMHWM 3a  MepcoHanusupaHe no CcBoe
ycmoTpenvne. OMV we npepoctaBu Ha Knunenta MUH kop 3a
OHMaWiH aBTopU3MpaHe npu n3nonssaHeto Ha OMV Kaprara (,[MTAH
kopoBe“). KnueHTbT rapaHtupa, ye (a) HeroBute OMV Kaptu ce
usnona3eat M cbxpaHaBaT GesonacHo; (6) OMV Kaptute, c
pernedHO nsnncaHo ume Ha KapTtopgbpxaTens, ce noanuceaT Ha
rbpba He3zabaBHO OT cboTBeTHUS Kaptoawvpxkaten; B) MNUH
KogoBeTe ce CbxpaHsBaT 6e3onacHO M OTAENHO OT CbOTBETHaTa
OMV Kapta w® ce paskpuBaT camMO Ha OTOPU3MPaHUTE
KapTogbpxaTenu; r) ce npegnpuemaT BCUYKM ApYry CTbMKK, 3a Aa
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be entitled to send invoices and invoice supplements to the
Customer in paper format.

4.6. Unless otherwise agreed in writing, all payments by the
Customer to OMV and OIS shall be made in euro without
deductions or set-off by direct debit to OMV’s or OIS’ bank account
in accordance with the direct debit form filled in by the Customer as
part of the Application (or such other direct debit form as may be
subsequently provided by the Customer) no earlier than on the debit
date indicated on the relevant summary account statement or
invoice.

4.7. The Customer shall inform OMV of any errors or irregularities
in an invoice or summary account statement (e.g. regarding the
Customer’s information listed in clause 11.1) within five (5) working
days from receipt of such invoice or summary account statement
and shall hold OMV and OIS harmless against all damage, cost and
expenses incurred by them due to the Customer’s failure to comply
with this obligation (in particular late payment charges and other
punitive payments). Any objections to invoiced amounts shall be
raised with OMV in writing within two (2) weeks from the date of the
relevant invoice, failing which the invoiced amounts shall be
deemed to have been accepted by the Customer.

4.8. If the Customer fails to make full payment to OMV or OIS
when such payment is due (incl. where a debit cannot be effected
due to insufficient funds), OMV shall have the right to immediately
and without prior notice block the Customer's OMV Card(s) (cf.
clause 6.2). The Customer shall be obliged to pay default interest
at a rate of 10%-points above the interest rate on the main
refinancing operations of the European Central Bank, effective on 1
January and 1 July respectively of the current year and promulgated
in the Official Journal of the European Union as from the due date
until the date of actual payment (both incl.), and shall reimburse
OMV and OIS for all damages, costs and expenses incurred by
OMV and OIS as a result of or in connection with the Customer's
failure to make payment when due (incl. reasonable costs of
extrajudicial debt collection such as internal costs of reminders,
debt collection agency fees, lawyer's fees, and credit rating
information costs). Regardless of previously agreed due dates and
payment terms (incl. prior agreements on payment instalments or
deferments), the Customer shall be obliged to immediately settle
the full amount of all debt vis-a-vis OMV and OIS.

5. Use of the OMV Card

5.1. OMV Cards are non-transferable and may only be used by
the Customer and those of its employees, directors, managers and
other representatives authorized for the use of the OMV Card by
the Customer (“Cardholders”). By signing or submitting an
Application, the Customer confirms that it will use (and allow for the
use of) OMV Cards only in connection with its business. The
Customer shall immediately inform OMV in writing if it ceases to be
(considered) an entrepreneur (“TbproBey’) or business
undertaking (“rbproBcko npeanpuaTue”) within the meaning of
the Bulgarian Commercial Act (“Obnrapcku TbproBcku 3akoH”).

5.2. Atthe Customer’s request, the OMV Card may be embossed
with the name of the Cardholder authorized to use the OMV Card
or with the license plate number of the motor vehicle in relation to
which the OMV Card may be used. OMV and OIS may provide for
other ways of personalization at their sole discretion. OMV will
provide the Customer with a PIN code for the online authorization
of the use of the OMV Card (“PIN Codes”). The Customer shall
procure that (a) its OMV Cards are used and stored safely; (b) OMV
Cards embossed with the name of the Cardholder are immediately
signed by the respective Cardholder on their backside; (c) PIN
Codes are stored safely and separately from the respective OMV
Card and only shared with the authorized Cardholders; (d) all other
steps are taken to prevent that OMV Cards and/or PIN Codes
become accessible to unauthorized persons; and (f) those of its
employees, directors, managers and other representatives who are
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ce npegoTtepaTt goctbnbuT 4o OMV Kaptu u/vnm MNMUH kogose ot
HeoTopuanpaHu nuua; n e) OMV KapTa Hama ga 6bae usnonssaHa
OT Te3n CNyXuTenw, [UPEKTOpW, MEeHUIKbpU W Apyrn
npeacTaBuTENW, KOUTO He ca wnuM npectaHat pAda 6baar
YyMbMHOMOLLEHM 3a TOBA.

5.3. KnueHTbT HOCM OTroBOpHOCT 3a 3noynoTpeba c wnwn
Hepa3spelueHo u3nonssaHe Ha OMV Kaprtata (Bkn. cnyvyawTe, B
kouto OMV Kaprata unu TWH «kog ce npepocTaBsAT B
npotuBopeune ¢ Te3n OY) n ce 3agbmkaea aa obeswetn OMV n
OIS 3a BCMYKM Bpeam, pa3HOCKU 1 pa3xoau, NpUYMHEHN OT TakaBa
ynotpeba. B cnyyait, ye uma onacHoct OMV Kapta ga craHe o6ekT
Ha M3Mama unu HenpaBOMEPHO W3MNonasaHe (BKM. B CryYyan Ha
3aryba wnu kpaxba Ha OMV Kapta), KnveHTbT HesabaBHO 6e3
HeonpaegaHo otnaraHe (i) 6nokvpa OMV Kaptarta upe3 OHnaiH
nnatcpopmata unu (ii) yBegomsisa Otgena 3a obcnyxeaHe Ha
kKnneHTM Ha OMV Kaptm no TenedoHa c nocrnegsailo
noTBbpXAeHWE (BKMIOYUTENHO Ha CbOTBETHMSA Homep Ha OMV
KapTa) no enektpoHHa nowa. KnmeHTbT He HOCK OTrOBOPHOCT 3a
3noynotpeba unu HeoTopusupaHa ynotpeba Ha OMV KapTa, kosTo
HacTbMnBa No-KbCHO OT 24 yaca, cnef kato OTaena 3a obecnyxsaHe
Ha knneHTn Ha OMV KapTu e nony4un cboTBETHOTO YBeAOMIIEHNE
unu cnep 6nokvMpaHe Ha cbotBeTHata OMV Kapta upe3 OHnaiiH
nnatdopmara.

5.4. ,KpeauteH numuT® oO3Ha4YaBa MakcumanHata obuwa
CTOWMHOCT Ha CTOKW U ycryru, kouTo KnMeHTbT MMa npaBo Aa 3akynu
ype3 OMV KapTu Bb3 ocHOBa Ha oTkputaTa cMeTka. OMV/OIS uma
npaBo eHOCTPAHHO Aa U3MEHS KPeaUTHUS NIUMUT MO BCSIKO BpEME,
ako (i) KnneHTHLT He M3BBbPLUM CBOEBPEMEHHO M MbIHO NNallaHe;
(i) no onpaBgaHata npeueHka Ha OMV wunu OIS, Beve He e
rapaHTupaHo, Yye KnneHTbT e B CbCTOsIHWE Aa M3BBbPLUBA MbIHU U
CBOEBPEMEHHWN nnawaHus; (i) noKkpuTMEeTOo Ha KpeauTHa
3acTpaxoBka 6bae npekpateHo, unu (iv) KnmeHTsT He NnpepocTasm
Unn He NoaHoBW obe3nevyeHneTo B AocTaTbyeH pa3mep, KakTo e
YroBOpeHo. BCWYkM M3MeHeHUst Ha KpeauTHWUS NMUMUT Bru3aT B
cuna HesabasHo, npu ycnosue 4ye OMV/OIS nonoxwu Han-gobpute
CuW ycunus, 3a Aa yBegomMu npegsapuTenHo KnveHta 3a ToBa 1 BbB
BCEKU Criyyalh He no-kbCHO oT neT (5) KaneHgapHu AOHWM OT
BMM3aHETO B Cuna Ha TakoBa u3mMeHeHue. B cnyyan ye KnmeHTsbT
HaaBuwn kpeanTHua numnt, OMV 1 OIS umar npaBo ga B3emar
BCUYKW NOAXOASLLM MepKu (BKI. Aa BbBeAaT NO-KpaTkv nepuoau Ha
hakTypvpaHe WnM CPOKOBE 3a MNnawaHe W [OMbIHUTENHU
ob6esnevenust). B gonbnHeHne, OMV u OIS we nmat npaBoTto aa
6nokupar ¢ He3abasHo fenctene OMV Kaptute Ha KnvenTta (BX.
un. 6.2).

5.5. 3a pa ce npepoTBpatu HepaspeLleHO W3nonsBaHe wunu
usnonaeaHe c uen msmama Ha OMV KapraTa, onepatopbT M
nepcoHanbT Ha ToukMTe Ha npvemMaHe MoraT (HO He ca
3aQbIKeHN) Aa NpoBEPST NMErMTMMHOCTTa Ha noTpebutens Ha
OMV Kaptata n ga koHduckysat OMV Kaptute, n aa otkaxar
[ocTaBkaTa Ha CTOKM U npegocTaBsHETO Ha ycnyru, ako (i) OMV
KapTtata e 6una 6nokvpaHa wnu e ¢ u3tekbn cpok unm (ii) no
TsIXHaTa onpasAaHa npeLeHka, NerMTMMHOCTTa Ha noTpebutens Ha
OMV Kapta nog sbnpoc. OMV u OIS He noemaT OTrOBOPHOCT KbM
KrnneHTa no oTHOLLEHWE Ha (He)U3NbIHEHWETO Ha TakaBa NpoBepka
UNu KoHdMckauma OT CcTpaHa Ha onepatop Ha TouykaTa Ha
npuemaHe.

5.6. Kaprtata OMV octaBa cobctBeHocT Ha OMV u OIS BbB
BCEKW €IMH MOMEHT.

6. BanugHoct Ha OMV KapTu u npekpartsieaHe Ha [loroBopa
6.1. CwbrnacHo un. 6.2 Tyk, OMV KapTute ca BanugHu go (Bkn.)
nocrnefHns OeH Ha kaneHaapHus mMecel, pernedHO M3NUcaH Ha
nuuesata um ctpaHa. OMV/OIS we npepoctasu Ha KnveHTa HoBa
OMV KapTa npegu u3tuyaHeTo i, npu ycrioBue ye (i) nareknara
OMV Kapta e buna usnonasaHa noHe eauH (1) MbT npes LiecTTe
(6) meceua, npeaoxoxpaly Aatata Ha uM3Tu4aHeTo n, u (ii) HUTO
OMV/QIS, nuto KnneHtsbT € npekpatun [JoroBopa B CbOTBETCTBUE
¢ HacTosiwmte O6WM ycnosusi. CbliecTBYBaLUTE [OrOBOPHU
YCINOBUWSI OCTaBaT HEMNpPOMEHeHW Npu u3gaBaHeTo Ha HoBa OMV
KapTa.

6.2. OMV/OIS nma npaBo fa NpeycTaHOBY UMK Aa OTKaXe BCsKa
rocrnefBallia JOCTaBKa Ha CTOKW U NpefoCcTaBsiHe Ha ycryru, U Aa
6nokupa OMV Kaptata(ute) Ha KnueHta, ako: (i) KnueHTbT e
NPEBULLII KPEAUTHNUSA CY NMUT; (ii) Mo onpaBaaHaTa npeLleHka Ha
OMV wunu OIS, Beye He e rapaHTupaHo, 4Ye KnuneHTbT e B
CbCTOSHME [a M3BbPLUBA MbIIHU U CBOEBPEMEHHW Mnaianus; (iii)
UMa [aHHW 3a HepaspeLleHO M3MNon3BaHe MW U3nornssaHe npuv
ycrnoBusiTa Ha M3Mama (BKI. B Cryyar Ha nopeauua ot HeobuyamHm
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not, or cease to be, authorized to use an OMV Card, refrain from
using it.

5.3. The Customer shall be liable for any fraudulent or
unauthorized use of the OMV Card (incl. cases where the OMV
Card or PIN Code are passed on in contravention of these GTCs)
and shall hold OMV and OIS harmless against all damages, costs
and expenses deriving from such use. In case an OMV Card
becomes prone to fraudulent or unauthorized use (incl. in case of
loss or theft of the OMV Card), the Customer shall without undue
delay (i) block the OMV Card on the Online Platform or (ii) notify the
OMV Card Customer Support Department thereof by phone,
followed by confirmation (incl. of the respective OMV Card number)
by e-mail. The Customer shall not be liable for any fraudulent or
unauthorized use of an OMV Card which occurs more than 24 hours
after a respective notification was received by the OMV Card
Customer Support Department or after the respective OMV Card
was blocked on the Online Platform.

5.4. “Credit Limit” shall mean the maximum total value of goods
and services that the Customer is entitled to purchase on open
account with OMV Cards. OMV/OIS is entitled to unilaterally change
the Credit Limit at any time if (i) the Customer fails to make prompt
and full payment; (ii)in OMV’s or OIS’ reasonable estimation
prompt and full payment by the Customer is no longer assured; (iii)
coverage by credit insurance ceases to apply or (iv) the Customer
fails to provide or renew sufficient security, as agreed. Any changes
to the Credit Limit shall take effect immediately, provided, however,
that OMV/OIS will use best efforts to notify the Customer thereof in
advance and in any case no later than within five (5) calendar days
from such change taking effect. In case the Customer exceeds the
Credit Limit, OMV and OIS shall have the right to take all
appropriate measures (incl. shorter invoicing periods or payment
terms and additional securities). In addition, OMV and OIS shall
have the right to block the Customer’s OMV Card(s) with immediate
effect (cf. clause 6.2).

5.5. In order to prevent unauthorized or fraudulent use of the
OMV Card, the operator and personnel of Acceptance Points may
(but are not obliged to) verify the legitimacy of the user of the OMV
Card and confiscate OMV Cards and refuse delivery of goods and
provision of services if (i) an OMV Card has been blocked or has
expired or (ii) in their reasonable estimation, an OMV Card user’s
legitimacy is questionable. OMV and OIS assume no liability vis-a-
vis the Customer in respect of the (non-)performance of such
verification or confiscation by the operator of the Acceptance Point.

5.6. The OMV Card shall at all times remain the property of OMV
and OIS.

6. Validity of OMV Cards and Termination of Contract

6.1. Subject to clause 6.2 hereof, OMV Cards shall be valid until
(incl.) the last day of the calendar month embossed on their front
side. OMV/OIS will provide the Customer with a new OMV Card
before expiry, provided that (i) the expired OMV Card was used at
least one (1) time during the six (6) months preceding its expiry date
and (ii) neither OMV/OIS, nor the Customer have terminated the
Contract in accordance with these GTC. Existing contractual
conditions remain unaffected by the issuance of a new OMV Card.

6.2. OMV/OIS shall be entitled to suspend or refuse any further
delivery of goods and provision of services and block a Customer’s
OMV Card(s) if: (i) the Customer has exceeded its Credit Limit; (ii)
in OMV’s or OIS’ reasonable estimation prompt and full payment by
the Customer is no longer assured; (iii) there are indications of
unauthorized or fraudulent use (incl. in case of unusual transaction
patterns or changes in the manner or extent of the use of the OMV
Card); (iv) the OMV Card is confiscated in accordance with
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TpaH3aKuuy Uy NPOMeEHN B HaYMHa UNW CTeNeHTa Ha M3nonssaHe
Ha OMV Kaprarta); iv) OMV KapTtata e KoH(MCKyBaHa B
CbOTBETCTBME C Yn. 5.5; V) MOTOPHOTO NPEBO3HO CPEACTBO, YNNTO
HOMep Ha peructpauuoHHaTa Tabena e penedHO M3nNMcaH Ha
cbotBeTHaTta OMV KapTa, e npogafeHo, oT4yXgeHo Mo Apyr HauWH
unm Beve He ce usnonasa ot KnueHta; (vi) Kaptoabpxarenst,
YUWATO NIUYHM aHHW ca u3nucaHu penegHo Ha cboTBeTHaTa OMV
Kapta, e nouuHan; wunu (vii) [doroBopbT e npekpateH B
cboTtBeTcTBME C 4n. 6.3. B cnyyauTte or (i) go (vi) OMV/OIS nma
npaBo Aa 6nokvpa cboTBeTHata(ute) OMV Kapta(u) ¢ HezabaBHO
peuncteue 6e3 npeaBapuTenHo yBegomneHve pJo  KnwueHta.
KnneHTbT HesabaBHO yBegomsiBa OTaena 3a obcnyxBaHe Ha
knneHTn Ha OMV KapTu 3a cnyyaute oT (iii) go (vi) no TenedoHa c
nocneaBallo NOTBbPXAEHVME MO enekTpoHHaTa nowa, kato npuv
Heu3nbrHeHMe Ha ToBa 3agbiikeHue, KnveHTbT e AnbkeH Aa
06e3wweTn 1 o6espbamesgn OMV 1 OIS 3a Bcuyku Bpean, pasHOCKK
W pasxogMm, MPUYMHEHW OT ToBa Heu3nbrHeHne. KnveHTbT e
OnbXeH (M rapaHtupa Ye Bceku KapTtogbpxaTten Hama) Aa
usnonasa OMV KaptaTa BbB BCEKW OT rOPENOCOYEHUTE Cryyau.
6.3. Bcska cTpaHa Moxe ga npekpaTtu [orosopa, cyMTaHO OT
Kpasi Ha BCeKV kaneHJapeH MeceL, kaTo u3npaTtun npeasapuTenHo
yBegomneHve ot eauH (1) mecey B CbOTBETCTBME C HACTOSALLUTE
O6wwm ycnosus. B gonbnHeHWe, BCsika cTpaHa MOXe Aa npekpaTtu
[oroBopa no BCsIKO BpeMe C He3abaBHO AeNCTBME MPU HanMumMeTo
Ha OCHOBaHWe 3a ToBa. HeusnbnHEHMETO Ha 3adbMMKEHUETO Ha
KnueHTa ga v3BbpWKM CBOEBPEMEHHO M MbIHO NnawaHe Ha
nagexa, BbMpekn Ye My e NpefocTaBeH rpaTnceH nepvos (ocseH
ako npeau ToBa KnneHTHLT e oTkasan Aa M3BbpLuM NnawjaHe unm
MOXe OnpaBAaHO Aa Ce NpeanonoXu, Ye nnawaHeTo Hsama Aa
ObAe M3BbPLUIEHO, BBMPEKM Ye e [afdeH rpaTuceH nepuvoa),
npesuwaBaHe Ha KpeauTHUST NMMMUT 1 BCsikakbe BUA 3royrnoTpeba
¢ OMV KapTtaTa BbB BCeku criyyqan npefacraBnsBaT OCHOBaHUE 3a
npekpaTtsiBaHe oT cTpaHa Ha OMV/OIS.

7. e-Mo6unHocT

7.1. WNHdopmauma OTHOCHO MECTOMOJSIOXEHNETO,
pa3nonaraemocTTa, CbCTOAHNETO, paboTHOTO Bpeme 1 6bpanHaTa
Ha 3apexaaHe Ha TOYKMTe Ha NpMeMaHe Ha 3apsaHN enekTpUYeckn
CTaHLUMM, KaKTO U PbKOBOACTBOTO 3a 3apexdaHe ca OOCTbMHU Ha
www.omv.bg/bg/business/karta-za-gorivo/omv-routex-karta-za-
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clause 5.5; (v) the motor vehicle whose license plate number is
embossed on the respective OMV Card is sold, otherwise disposed
of or no longer used by the Customer; (vi) the Cardholder whose
personal details are embossed on the respective OMV Card passes
away; or (vii) the Contract is terminated in accordance with clause
6.3. In cases (i) through (vi), OMV/OIS shall be entitled to block the
relevant OMV Card(s) with immediate effect without prior notice to
the Customer. The Customer shall immediately notify the OMV
Card Customer Support Department of cases (iii) through (vi) by
phone, followed by confirmation by e-mail, failing which the
Customer shall be obliged to indemnify and hold OMV and OIS
harmless against all damages, costs and expenses resulting from
such failure. The Customer shall (and shall procure that all
Cardholders) refrain from using the OMV Card in all of the
aforementioned cases.

6.3. Each Party may terminate the Contract with effect as of the
end of any calendar month by giving one (1) month’s prior notice in
accordance with these GTC. Each Party may further terminate the
Contract at any time with immediate effect for cause. The
Customer’s failure to effect prompt and full payment when due
despite having been granted a grace period (unless the Customer
has previously refused payment or it can reasonably be assumed
that payment will not be effected despite a grace period having been
set), exceedance of the Credit Limit and any kind of misuse of the
OMV Card shall in any case constitute cause for termination by
OMV/OIS.

7. e-Mobility

7.1. Information regarding the location, availability, status,
opening hours and charging speed of e-charging Acceptance Points
as well as a charging guide are available on
www.omv.bg/bg/business/karta-za-gorivo/omv-routex-karta-za-
gorivo/omv-biznes-karta-emobility.  Information  provided on

gorivo/omv-biznes-karta-emobility. MHdopmauumsnaTa,
npefocTaBeHa Ha www.omv.bg/bg/business/karta-za-gorivo/omv-

www.omv.bg/bg/business/karta-za-gorivo/omv-routex-karta-za-
gorivo/omv-biznes-karta-emobility is non-binding and OMV/OIS

routex-karta-za-gorivo/omv-biznes-karta-emobility, He e
obsbp3Bala n OMV/OIS He noema OTrOBOPHOCT 3a MbfHOTaTa U
BEPHOCTTa Ha npefocTaBeHaTa UHopMaLumsl.

7.2. ToukuTe 3a NpMeMaHe Ha 3apsaHV enekTPUYEcKM CTaHumu
Ce aKTMBMpaT M TpaH3aKuuu 3a 3apexaaHe C enekTpu4ecTBo ce
pa3peliaBat 4pe3 3agbpkaHe Ha OMV Kaprtata 6nuso go
TepMuWHana Ha 3apexaaliara cTaHums.

8. U3non3BaHe Ha OHnanH nnatcgopmara Ha OMV

8.1. KnueHTbT nonyyaBa oHnamH pgoctbn Ao  OWnaviH
nnatpopmarta, KOATO Haped C Apyrv Hewa Moxe da 6bae
usnonssaHa ot OMV/OIS 3a npegocTtaBsiHe Ha MHGOpMaULMsa Ha
Knuenta 3a ueHuTe, OpyrM usBecTus, daktypy u o0606LieHn
ussnevenms. OMV u OIS cu 3ana3BaT NpaBoOTO Aa MPOMEHST,
cnpaT unv npeyctaHoBAT pabotata Ha OHnanH nnatdgopmara no
BCSKO Bpeme 1 6e3 npeagBapuTenHo yBedOMIEHUWE, HO Le ce
cTpemAT Aa yBeaomsT KnueHTa cBoeBpeMeHHo 3a ToBa. [locTbnbT
00 uHopmaums 3a LeHWTe, OpyruTe U3BecTus, akTypute u
o6o6ueHnTe  u3BnedyeHnss e 6GesnnateH ype3  OHnaiiH
nnatdopmarta. ocTbnbT A0 APy PYHKUMOHANHOCTN Ha OHNanH
nnatgopmarta 61 Morbn Aa noafiexu Ha 3anmallaHe Ha Takca 3a
ycnyrara.

8.2. [HoctbnbT Ao OHnaviH nnatdopmaTta ce OCbLLECTBSIBA Ype3
notpebutencko mme w napona. Bceku noTpebuten, kownto
ocblecTBU gocTbn Ao OHnaliH nnaTgopmara Ypes BbBexaaHe Ha
notpebutencko ume Ha KnueHTta n npaBunHa napona, ce cy1Ta 3a
ynbnHOMOLEH oT KnueHTa fa ocbLUecTBM TO3U AOCTbLN U/vnu fa
M3BbPLIM BCWUYKM npednpuetn penctsms. Yn. 5.2, nocnegHo
uspeyeHne, ce npunara CcboTBeTHO (mutatis mutandis) KbMm
MOEHTUMDUKALMOHHUTE AaHHU 3a A0CTbN Ha KnneHTa u goctbna o
OHnanH nnaTtdopmata. KnnmeHTbT HOCU OTFOBOPHOCT 3a BCSIKO
nonseaHe, KOETO He ce OcHoBaBa Ha [loroBopa, CbCTaBnsiBa
n3Mama unu HepaspeLlueHo nsnonssaHe Ha OHnaviH nnaTdopmara,
u ce 3agbmkaBa fda obeswetn OMV u OIS 3a Bcuuku Bpeawm,
pPa3HOCKM 1 pa3xoau, NponsTUYalLmM OT Takasa ynoTtpeba.

9. OTtroBopHocT Ha Kaptonspartensa u OTnagaHe Ha
FapaHuusaTa

assume no liability for the completeness and correctness of the
provided information.

7.2. e-charging Acceptance Points can be activated and e-
charging transactions can be approved by holding an OMV Card
near the terminal of the charging station.

8. Use of OMV’s Online Platform

8.1. The Customer receives online access to the Online Platform
which may inter alia be used by OMV/OIS to provide price
information, other notifications, invoices and summary statements
to the Customer. OMV and OIS reserve the right to change,
suspend or discontinue availability of the Online Platform at any
time and without prior notice, but will seek to give timely notice
thereof to the Customer. Access to price information, other
notifications, invoices and summary statements on the Online
Platform is free of charge. Access to other functionalities of the
Online Platform may be subject to payment of a service fee.

8.2. Access to the Online Platform is made by means of a user
name and password. Every user who accesses the Online Platform
by entering a Customer’s user name and correct password shall be
deemed to be authorized by the Customer for this access and/or for
performing all of the actions taken. Clause 5.2, last sentence, shall
apply mutatis mutandis to the Customer’s access credentials and
access to the Online Platform. The Customer shall be liable for any
non-contractual or otherwise fraudulent or unauthorized use of the
Online Platform and shall hold OMV and OIS harmless against all
damages, costs and expenses deriving from such use.

9. Card Issuer’s Liability and Exclusion of Warranty
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9.1.  OMV n OIS HOCAT OTFOBOPHOCT €ANHCTBEHO 3a HaAEXHOTO
[OCTaBsHe Ha CTOKM UM MpefoCTaBSAHETO Ha YCMyrn, camo ako 1
[OKOIKOTO Te3U CTOKW U YCryru ce npoaasat Ha KnveHTa ot umeTo
1 3a cmeTka Ha OMV 1 OIS (cbOTBETHO) B CbOTBETCTBME C Un. 3.2.,
npu ycnosue Ye otroBopHoctTa Ha OMV n OIS BbLB BCeku criyyai
ce M3KIoYBa 3a CriydanTe Ha neka HeGpPexXHOCT.

9.2. OcBeH, KaKkTO € Noco4eHo B un. 9.1, oTroBopHocTTa Ha OMV
n OIS ce wusknw4Ba B Hanl-ronsMa cTeneHd, Aonyctuma ot
NpUNOXMMOTO 3akoHogatencteo. Mo 103 HauH OMV un OIS He
HOCAT HUKaKBa OTrOBOPHOCT, HUTO MpeAnaraT, HUTO npuemaTt Aa
OoTroBapsAT 3a BcAKakBa (M3puyHa wnu nogpasbupalia ce)
rapaHuusi, kKoraTo CTOKUTE W ycrnyriTe ce npogasaT OT UMETO 1 3a
cMeTka Ha ornepaTtopa Ha CcboTBeTHaTa Toyka Ha npuemaHe (BX.
yn. 3.3) 1 OMV wnmm OIS peiicTBaT camo kato cbOupalim
B3eMaHusTa. [o-koHkpeTHo, OMV 1 OIS He HOCAT OTroBOPHOCT 3a
Bb3MOXHOCTTa Ha KnveHTa ga nonyuu Bb3CTaHOBsIBaHe WUNv
HamansiBaHe Ha faHbk fobaBeHa CTOMHOCT, akuu3 Wnu CXOAeH
[OaHbK, HanaraH BbpXy CTOKWATE U YCNyrute 3akyneHu ANPEKTHO OT
onepaTop Ha Touka Ha npvemaHe. Bcuukm onnakesaHus, cnopose u
npeTeHuun, CBbP3aHM C [ocTaBkaTa Ha CTOKM W ycnyru, C
U3KIIOYEHe Ha nocoyeHuTe B un. 9.1 no-rope, ce ypexaar
OMPEKTHO C onepaTtopa Ha ToykaTta Ha npuemaHe. 3agbimKeHNETO
Ha KnueHTa ga nnatM cymuTe, MOCOYeHW BBB (DaKTypute unv
0606LeHnTe n3BrneveHns ot cmeTka, usgageHyn ot OMV un OIS, He
noanexu Ha W3MeHeHue npu xanbu, crnopoBe W NpeTeHuuw,
nosaurHat ot Knuexra.

9.3. HukakBa 4acT OT CbabpXaLLo Ha HacToswmTe OY unu gpyra
yact ot [JoroBopa, He yypefsiBa convgapHa OTroBOpHOCT 3a OMV
n OIS, n Bcsika TakaBa conuaapHa oTroBopHocT Ha OMV un OIS ce
M3KMIOYBA W3PUYHO MO OTHOLIEHWE Ha BCSKAKBM MPETEHLMH,
OCHOBaHV 1nn cebp3aHm ¢ [lorosopa.

9.4. B Han-ronsgma cTeneH, [onyctuma oOT MNPUNOXMUMOTO
3aKOHOAATENCTBO, CE U3KIYBa BCsKa OTrOBOPHOCT Ha OMV wn/unun
OIS 3a (nNpekn unu KocBeHw) Bpean unu 3arybu, noHeceHun OT
KnuenTa (i) BbB Bpb3Ka ¢ oTka3 Ha OMV unu OIS ga goctasu unm
[a NpoAbIKM JOocTaBKaTa Ha CTOKW UMK YCryrn B CbOTBETCTBUE C
HacToswwmte O6wwn ycrosus, (i) mopagn wnn BbB Bpb3Ka C
OTHEMaHe, GnokuvpaHe wnu koHdwuckauuss Ha OMV KaptaTta B
CcboTBeTCTBME C Hactoswmte O6wm ycrnosus unu (iii) npwu
HenpveMaHe Unu HermpuaHaBaHe OT cTpaHa Ha Touyka Ha npuemaHe
(HezaBucKMoO npuymnHa 3a ToBa) Ha OMV KapTa.

10. O6paboTBaHe Ha NINYHU OaHHU

10.1. lMpu m3BbpLUIBAHE Ha OeVHOCTU MO obpaboTka Ha NUYHK
[aHHM BbB Bpb3ka C M3nbrHeHneto Ha [orosopa, OIS, OMV u
KnmeHTBbT cnassaT BCUMYKU MPUIIOXMMU 3aKOHW U pa3nopendu 3a
3alumMTa Ha NIMYHUTE AaHHK, BKtouMTenHo OBLmsa pernamMeHT Ha 3a
3awmta Ha paHHuTe Ha EC (,GDPR") B cbOoTBETCTBME CbC
CbOTBETHWUTE UM POMU, KaTo aAMUHUCTPATOPW.

10.2. Bcsko paskpuBaHe Ha nuyHu aaHHm ot Knnenta Ha OIS/OMV
(HezaBMCMMO fJanu NPsIKO WMNW  KOCBEHO, W HEe3aBUCUMO OT
cpeacteata u hopMuTe Ha paskpuBaHe) MoXxe Ja ce npueme oT
OIS/OMV 3a paspelueHO OT NUUETO, YMUTO FIUYHWM JaHHU ce
obpaborBat. EguHcTBEHO  KnMeHTbT e  OTroBopeH  3a
MHPOPMMPAHETO Ha CbOTBETHOTO NMLIe 3a TakoBa pasKpuBaHe u
obpaboTka (BKMOYMTENHO Ype3 npefocTaBsHe Ha MHdopmaumsaTa
OTHOCHO MOBEPUTENHOCTTA, MPUNoXeHa kbM HacToswmte O6LKM
yCrnoBus) M 3a MoflyyaBaHe Ha paspelleHve OT TakoBa nuue,
[JOKOJIKOTO TOBa Ce M3UCKBA CbIMacHo 3akoHa. Bcsika npomsiHa B
npefocTaBeHWUTE MO TO3W HAYUH JaHHW TpsibBa Aa 6bae cboblieHa
Ha OIS/OMV ot KnneHta cBoEBpEMEHHO, 3a Aa moxe OIS/OMV ga
rapaHTpa TOYHOCTTa M OTHOCMMOCTTA Ha JaHHUTE.

10.3. AKO U OOKOMKOTO € MPUMOXUMO, eONHCTBEHO KMWEeHTHLT e
3a4bIKEH U OTFOBOPEH 3a CMa3BaHETO Ha BCUYKU MPUNOXUMU
3aKOHW W MOA3aKOHOBM HOPMAaTMBHW aKTOBE BbLbB Bpb3ka C
M3BBLPLUBAHETO HAa KaKBUTO W Oa € MOBEOEHYECKU aHanu3u Ha
OaHHWTe, CBbp3aHu C u3nonsBaHeTo Ha KapTu oT HeroswTe
KapTtogbpxatenu, kato ToBa € M3BbH OoOxBaTta Ha AEWHOCTW,
n3BbpLIBaHu ot OIS/OMV.

11. Opyru

11.1. KnueHtbT He3abaBHo yBegomsBa OMV 3a Bcskaksu
NMPOMEHU, CBbP3aHU C KOMTO 1 Aa e oT AaHHuTe 3a KnueHnTa (Bkn.
dvpmMa Ha ApyXecTBOTO, MaeHTUdMKauvoHeH Homep no [O1C,
OaHHM  3a perucTpauusi, TbProBCKMS afpec, agpec Ha
enekTpoHHaTa nowia(u), 6aHkoBa MHOpPMaLIMS U BCSIKaKBY Opyrn
OaHHW, kouTo MoraT da 6baaT OT 3HayeHWe 3a MPaBUITHOTO
akTypupaHe), KakTo M 3a BCWYKM NPOMEHW, 3acsarawiu
pUHaHCOBOTO CbCTOsiHME Ha KnueHnta. B cnyvam ye npowmsHa,
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9.1. OMV and OIS shall only be liable for the proper delivery of
goods and provision of services if and to the extent that such goods
and services are sold to the Customer on behalf and in the name of
OMV and OIS (respectively) in accordance with clause 3.2,
provided, however, that OMV’s and OIS’ liability shall in any case
be excluded in the event of slight negligence.

9.2.  Other than as set out in clause 9.1, OMV’s and OIS’ liability
shall be excluded to the greatest extent permitted by applicable law.
OMV and OIS thus do not accept any liability or offer or accept any
(express or implied) warranty where goods and services are sold in
the name and for the account of the operator of the respective
Acceptance Point (cf. clause 3.3) and OMV or OIS only act as debt
collector. OMV and OIS shall in particular not be liable for the
Customer’s ability to obtain a refund of, or claim as pre-tax, any
value added tax, excise duty or comparable tax levied on goods and
services purchased directly from Acceptance Point operators. Any
complaints, disputes and claims relating to the delivery of goods
and services except for those referred to in clause 9.1 above shall
be settled directly with the operator of the Acceptance Point. The
Customer’s obligation to pay the amounts stated in invoices or
summary account statements issued by OMV and OIS shall be
unaffected by any complaints, disputes and claims raised by the
Customer.

9.3.  Nothing contained in these GTC or elsewhere in the Contract
shall create a joint liability of OMV and OIS and any such joint
liability of OMV and OIS shall be expressly excluded for any claims
under or in connection with the Contract.

9.4. To the greatest extent permitted by applicable law, any
liability of OMV and/or OIS for (direct or indirect) damages or losses
incurred by the Customer (i) in connection with OMV’s or OIS’
refusal to deliver, or continue the delivery of, goods or services in
accordance with these GTC, (ii) due to or in connection with the
revocation, blocking or confiscation of the OMV Card in accordance
with these GTC or (iii) the failure of an Acceptance Point to accept
or acknowledge (for whatever reason) the OMV Card, shall be
excluded.

10. Processing of personal data

10.1. In carrying out personal data processing activities in
connection with the performance of the Contract, OIS, OMV and the
Customer shall each comply with all applicable data protection laws
and regulations, incl. the EU General Data Protection Regulation
(“GDPR”), in accordance with their respective roles, as controllers.

10.2. Any disclosure of personal data by the Customer to
OIS/OMV (whether direct or indirect and regardless of the means
and form of disclosure) may be assumed by OIS/OMV to have been
authorized by the person whose personal data are processed. The
Customer shall be solely responsible for informing the respective
person of such disclosure and processing (including by providing
the Privacy Information Notice attached to these GTC), and
obtaining such person’s approval, insofar required as per law. Any
change in the data thus provided must be communicated to
OIS/OMV by the Customer in due time in order to allow OIS/OMV
to ensure the accuracy and relevance of the data.

10.3. If and to the extent applicable, the Customer shall be solely
responsible and liable for compliance with all applicable laws and
regulations in connection with the performance of any behavioral
analyses of data related to the use of Cards by its Cardholders, this
being outside the scope of activities performed by OIS/OMV.

11.  Miscellaneous

11.1. The Customer shall inform OMV without delay of any
changes concerning any of the Customer’s data (incl. company
name, VAT identification number, registration details, business
address, e-mail address(es), banking information and any other
data which may be of relevance for proper invoicing) as well as any
changes affecting the Customer’s financial standing. In case a
change concerning the Customer results in the transfer of the OMV
Card to another legal entity, then the continued use of the OMV
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cBbp3aHa ¢ KnneHTa, Boan 4o npexebpnsHe Ha OMV KapTata Ha
Opyro ropuanyecko nvue, ToraBa NpOAbIPKaBaLLOTO M3MON3BaHe
Ha OMV Kaprtata OT npaBonpueMHuka € MoA YCroBue Ha
npeaBapuTenHoTo nNMcMeHo cbrmacue Ha OMV u OIS, koeTto e
obycrnoseHo oT ToBa KnuneHTBbT Aa MpexBbpnv U BbL3NOXM Ha
npaBonprveMHUKa BCUYKU 3agbikeHuss no [Jorosopa. KnueHTbT
M3pMYHO NOTBBPXAaBa M ce cbrnacsasa, 4e OMV u OIS moraTt ga
cnogensT (i) gaHHWTe Ha KnueHTa (Bkn. pupmata Ha ApyKecTBoTo,
OaHHWTE 3a peructpauusi, TbProBCKUsi afpec) ¢ napTHbopute u
pocTtaBumumTe Ha ycnyrm Ha OMV B cTeneHTa, Heobxoamma unm
cnomarawia wu3nbnHeHneTo Ha [orosopa, u (i) AaHHUTE Ha
KnneHTa, pa3mepa Ha HeusnnarteHus gbnr u obwa nHdopmaumsi
3a HaBuUMTe Ha nNnawaHe Ha KnveHTa c acoumaumu 3a 3awmurta Ha
KpeauTopuTe 1 areHummn 3a Tbproecka MHdopmaums.

11.2. OMV cu 3anasBa npaBoTO Aa MPOMEHUM €OHOCTPaHHO
HoroBopa (BknouutenHo Te3n O6WM ycnoBuss M Mogena Ha
LeHoobpa3syBaHe) Mo Bcsiko Bpeme. Besko nogobHo nameHeHve ce
cuuta 3a npueto oT KnueHTta, ako KnMeHTBLT He Bb3pasu cpeLly
Hero B NMcmeHa copma 4Ypes3 npenopbYyaHo NMCMO, AOCTaBEHO A0
OMV u OIS B pamkute Ha eguH Mecel OT MornyvaBaHe Ha
CbOTBETHOTO yBeAOMISIEHVE. YBEOOMIEHWETO Le CbAbpXa
MHpopmauma 3a KnueHta 3a ropeonucaHua eqekT Ha
npe3yMNnTUBHOTO cbrnacue. B cnyyan Ha Bb3paxeHue, [loroBopbT
Ce cyuTa 3a MnpekpaTeH, ako Mexay CTpaHuTe He Moxe Aa 6vae
nocTUrHaTo cbrnacve B paMkuTe Ha eauH (1) Mecel OT nonyyaBaHe
Ha Bb3paxeHneTo oT OMV n OIS.

11.3. OcBeH ako e npeaBuaeHo Apyro B HacTosiwmte O6wm
YCIOBMSl, MPOMEHUTE WUNU M3MeHeHusiTa Ha [JoroBopa, Kakto u
OeknapauumTe U n3BecTusTa BbB Bpb3ka ¢ [loroBopa, Tpsbea Aa
6baaT HanpaBeHM B MMCMeHa dopMa WMnn Ypes3 M3nomns3BaHe Ha
DocuSign wnnu cxogHa nnatdopma 3a enekTtpoHeH nognuc. B
nocnegHns crnyvan ce cynTa, Ye eNeKTPOHHUST NOANUC € NOSOXEeH
C HAMepPEHMETO NOANUCAHUAT AOKYMEHT Aa 6bae 06Bbp3BaLL Taka,
csiKal e nNognucaH fiM4yHo, caMopbyHO (C 6e3yCrnoBHO HamepeHne
3a npaBHO 06BBbp3BaHe). [eknapauunTte U yBeOOMIIEHUSTA BbB
Bpb3ka C [loroBopa ce u3npalaT ¢ npenopbyaHa noLa, ako ca
HanpaBeHW B nUCcMeHa ¢opma, KaTo He3aBMCUMO OT TOBa,
OMV/OIS moxe cblo Aa npaBu Aeknapaumu 1 ga usnpaia
yBeOOMIIEHNS BbB Bpb3ka ¢ [JoroBopa rno enekTpoHHaTa nota unm
ype3 OHnanH nnatdopmara.

11.4. BbB Bpb3ka ¢ [JoroBopa, OMV moxe Oa gewctsa (U no-
KOHKpPETHO fga npaBu W [Aa MofyyYaBa MpaBHO OGBbP3BaLU
JeKnapauumn 1 yBegoMIIEHMS) OT MMETO, 3a CMeTKa U OT CTpaHa Ha
OIS, n obpaTHOTO.

11.5. Ako Hsikos oTaenHa pasnopenba ot Te3m O6Lwm ycnosus e
WM  CcTaHe  HepdewcTBUTENHA  CbIMAacHO  MPWUOXKMMOTO
3aKoHOAATENCTBO, AENCTBUTENHOCTTA Ha OCTaHanuTe pasnopenbu
HsAMa Aa Obae 3acerHata ot ToBa. HepgerictButenHaTa pasnopenba
ce cunta 3a He3abaBHO 3amMeHeHa OT [AeuncTBUTENHara
pa3nopenba, KOSITO € Bb3MOXHO Hal-6rnm3kata [0 UeneHus
MKOHOMMYECKN edheKT Ha HeaencTBUTENHaTa pasnopenba.

11.6. OMV u OIS morat ga npexBbpnAT U Bb3NOXaT HAKOW UNv
BCUYKM CBOW MpaBa, 3adblDKEHUsi, NPeTeHUMU U B3EMaHus,
npousTUyallM OT MNM BbB Bpb3ka c [loroBopa, Ha KoeTo v aa e
Opyro apyxectso oT rpynata Ha OMV, 6e3 pa ysepowmsiBat
KnueHTta, kato KnueHTbT M3pUYHO Ce cbrnacsiBa C TakoBa
NpexBbpIISHE M BbanaraHe. NpexBbpMsHETO U Bb3naraHeTo Ha
npaea, 3agbiDKEHUs,, MPeTeHUMM W B3eMaHusi OT CcTpaHa Ha
KnueHTa ce 3abpaHsiBa 4o CTENeEHTa, AOMNYCTUMA OT NPUMOXKMMOTO
3akoHogaTencrtBo, oceeH ako OMV wnu OIS e pano csBoeTto
npeaBapuTenHO U3PMYHO NMCMEHO Cbrnacue 3a Toea. ,lpynara Ha
OMV* o3HayaBa OMV Aktiengesellschaft u Bcuyku komnanum, B
kouto OMV Aktiengesellschaft uma npsiko unmn kocBeHo yyactue.
11.7. MecCTOM3MbIHEHNETO Ha [OCTaBKaTa Ha BCUYKM CTOKU U
ycnyru, 3akyneHu ot KnveHTa, e cboTBeTHaTa Toyka Ha npUemaHe.
Mo oTHOLLEHWE Ha CTOKWU U ycnyru, 3akyneHu Ha yeb nnatdopmu,
MECTOU3MbIMHEHNETO € OrpeaeneHoTo B OOLWMTE yCnoBuA Ha
CbOTBETHWS [OOCTaBYMK Ha ycnyrata. Bcuukyu npaBooTHOLLEHMSN
mexay Knuenta u OMV un OIS BbB Bpb3ka ¢ OMV Kaprtata ce
ypexzaaT U3KIIYMTENHO OT 6bnrapckoTo 3akoHoAaTerNcTBO, KaTo €
U3KMYEeHO npunoxeHneto Ha KoHBeHuusita Ha OOH 3a
[oroBopute 3a MexayHapoaHa npogaxba Ha ctoku oT 11 anpun
1980 r. U CTBLNKHOBUTENHUTE HOPMW.

11.8. Bceku cnop wunu npeteHums, npousTuvyalla OT WAM BbB

Bpb3ka C [loroBopa, BKMIOYATENHO  OTHOCHO  HEroBOTO
HensnbnHeHne,  (He)OeWCTBUTENIHOCT  WNKM  BanWOHOCT  Ha
npekpaTsBaHETO, W MpekpaTsiBaHeTo, e ObaaT OTHeceHu
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Card by the legal successor shall be subject to OMV’s and OIS’
prior written consent which shall be conditional upon the Customer
transferring and imposing on the legal successor all obligations
under the Contract. The Customer expressly acknowledges and
agrees that OMV and OIS may share (i) the Customer’s details (incl.
company name, registration details, business address) with OMV’s
partners and service providers to the extent necessary for or
conducive to the performance of the Contract and (ii) the
Customer’s details, the amount of any outstanding debt and general
information about the Customer's payment habits with creditor
protection associations and business information agencies.

11.2. OMV reserves the right to unilaterally amend the Contract
(incl. these GTC and the pricing model) at any time. Any such
amendment shall be considered to have been accepted by the
Customer if the Customer fails to object thereto in writing by
registered letter to be delivered to OMV and OIS within one month
from receipt of the respective notification. The notification shall
inform the Customer of the above-described effect of deemed
acceptance. In the event of an objection, the Contract shall be
deemed terminated if an agreement cannot be reached between
the Parties within one (1) month from receipt of the objection by
OMV and OIS.

11.3. Unless stipulated otherwise in these GTC, changes of or
amendments to the Contract as well as declarations and notices in
connection with the Contract must be made in writing or by using
DocuSign or a comparable electronic signature platform. In the
latter case, the electronic signature shall be deemed to be given
with the intention to be bound by the document so signed as if it had
been signed personally, by hand (unconditional intent to be legally
bound). Declarations and notices in connection with the Contract
must be sent by registered mail if made in written form provided,
however, that OMV/OIS may also make declarations and give
notices in connection with the Contract by e-mail or through the
Online Platform.

11.4. OMV may, in connection with the Contract, act (and in
particular give and receive legal declarations and notices) in the
name, for the account and on behalf of OIS, and vice versa.

11.5. If any individual provision of these GTC is or becomes
ineffective under applicable law, the effectiveness of the remaining
provisions shall not be affected thereby. The ineffective provision
shall immediately be deemed replaced by a legally effective
provision that comes as close as possible to the intended economic
effect of the ineffective provision.

11.6. OMV and OIS may transfer and assign some or all of their
rights, obligations, claims and receivables arising out of or in
connection with the Contract to any other OMV Group company
without notification of the Customer and the Customer expressly
consents to such transfer and assignment. The transfer and
assignment of rights, obligations, claims and receivables by the
Customer shall be excluded to the extent permitted by applicable
law, unless OMV or OIS have expressly agreed to it in writing in
advance. “OMV Group” shall mean OMV Aktiengesellschaft and all
companies in which OMV Aktiengesellschaft holds a direct or
indirect participation.

11.7. The place of performance for the delivery of all goods and
services purchased by the Customer is the respective Acceptance
Point. With regard to goods and services purchased on web
platforms, the place of performance shall be as set in the respective
service provider's general terms and conditions. All legal
relationships between the Customer and OMV and OIS in relation
to the OMV Card shall be governed exclusively by Bulgarian law, to
the exclusion of the United Nations Convention on Contracts for the
International Sale of Goods of 11 April 1980 and the conflict-of- laws
rules.

11.8. Any dispute or claim arising out of or in connection with the
Contract, incl. as to its breach, (in-)validity or termination validity
and termination, shall be referred exclusively to the competent
courts of Sofia, Bulgaria. OMV and OIS shall also be entitled,
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M3KIIOYMTENHO [0 KOMMNETeHTHUTe cbaunvwa B rp. Codwums,
Bwnrapmsa. OMV u OIS cbLo umaT npaBo Aa NpeasiBAT UCK CpeLLy
KnueHta npen cbga, KOMMETEHTEH CbINlacHO  HEroBOTO
MECTOXMBEEHe, MSCTO Ha AEeNHOCT MNnu npeg Apyro LOonycTMMo
¢hopym.

11.9. Tean OOWM ycnoBusi ca W3roTBEHW Ha ObArapckn u
aHrnuickn esuk. B cnyyai Ha npoTuBopeune mexagy 6bnrapckus
aHIMUACKMSA TEKCT, MPEeuMyLLecTBO UMa TEeKCTbT Ha Obnrapcku
e3uK.
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however, to bring action against the Customer at the court having
jurisdiction at its residence, place of business, or any other
admissible legal venue.

11.9. These General Terms and Conditions have been executed
in Bulgarian and English languages. In case of discrepancies
between the Bulgarian and English versions, the Bulgarian version
shall prevail.
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MH®OPMALIUA OTHOCHO NOBEPUTEJTIHOCTTA
3A KAPTOOPBPXATEJN
n OPYrm NnPEACTABUTENU HA KNUEHTU HA OMV
KAPTU

JinyHnte paHHWM, npegoctaBeHn oT KnmveHta Ha
OIS/OMV B KOHTEKCTa M BbB Bpb3Ka C U3MbIIHEHUETO Ha
[oroBopa (Bkn. 3a UenuMTe Ha nNpoBepka Ha
KpeamTocnocobHoCTTa, nepcoHanusmMpaHe Ha OMV
Kaptnte n pgoctbna go OwmanH nnatdopmaTta), ce
obpaboteaTt o1 OIS/OMV Bb3 OCHOBa Ha TeEXHWUTE
NpaBHU 3a4bIMKEHUS N 3aKOHHWN NHTEPEeCU BbB Bpb3Ka C
OCBLLECTBABAHETO Ha TexHaTa TbproBcka [AENHOCT,
usnbnHeHneTo Ha [oroBopa u npeanaraHeTo Ha
TexHuTe odepTn, CTOKM W YCRyrM Ha KIUEHTW.
KaTteropunte nnMyYHM p[OaHHWM, KOUTO OOWKHOBEHO Ce
obpaboTteaT oT OIS/OMV, BKMOYBAT
NMOEHTUMUKALMOHHN [aHHM (BKN. UMeHa, damunun),
OaHHM 3a KOHTakT (BKM. MMeWn agpecu, TenedoHHU
HOMepa), aHHU, CBbP3aHN C APYXKECTBOTO OT MMETO Ha
U BbB Bpb3Ka C KOETO dmanyeckute nuiua mmat
oTHoweHne kbM OIS/OMV u Bpb3kaTa UM C TakaBa
KOMMNaHus (BKM. AaHHM 3a PyHKUMATa MM OAbXKHOCTTa
Ha NpeacTaBUTENUTE U TEXHUTE CnyxebHu OaHHKM 3a
KOHTaKT), AaHHN Ha KapToabpxaTenute (Bki. HOMep n
TpaH3akumnm Ha OMV Kaptata v gaHHW, nonyyYeHu B
pesynTart oT goctbna go OHnarH nnatdopmarta). 3a ga
3alUNTM TEXHUTE NpaBa M 3aKoHHU MHTepecn, OIS/OMV
LLle CbXpaHsaBa NMMYHNTE JaHHKU 3a nepuoga, Heobxo4um
3a NOCTUraHe Ha ropenocoYeHnTe Lenu (€4MHCTBEHO Mo
OTHOLLUEHWE Ha MapkeTuHra — go Baw oTtkas) u B
CbOTBETCTBME CbC 3aKOHOBUTE 3adbliDKEHUst Mo
OTHOLLEHWNE Ha CbXPaHABAHETO Ha AaHHW, MPUMOXUMUTE
npaeuna 3a apxMBupaHe W CbOTBETHUTE AABHOCTHMU
cpokoBe. 3a nocTuraHe Ha Tesu Lienv, Bb3MOXHO e Aa ce
Hanoxu OIS/OMV ga paskpue Nn4YHM JaHHU (YaCTUYHO
UNn un3usano) Ha ceouTe KoHTpareHTu (Bkn. ROUTEX
MapTHLOPU W  BBHWHM  OOCTABYMLM  HaA  yCnyru,
nognomarawm OIS/OMV  npu npegoctaBsaHETO Ha
ycnyrute um) m nyonuyHWTE OpraHv npu MoucKBaHe.
JInyHnTe gaHHKM morat ga 6baaT npegaBaHy B HyxbuHa,
KaKTO B pamkutTe Ha EBponenckusa cbio3, Taka U M3BbH
Hero, Bb3 OCHOBa Ha MNOAXOAAWM rapaHuuMn 3a
npegaBaHe Ha aHHWM B CbOTBETCTBME C NMPUSOXKUMOTO
3aKoHoZaTencTBo. JlMuata ce non3BaT C KOHKPETHU
npaea CbINacHO NPUOXUMOTO 3aKOHOAATENCTBO, BKI.
Nno OTHOLLUEHWEe Ha AOCTbMa A0 AaHHW, NonpaBkaTa unm
3anM4yaBaHeTO Ha [JaHHW, OrpaHMyaBaHEeTO Ha MU
Bb3paXeHneTo cpewy obpaboTBaHETO Ha [OaHHu,
NPEHOCMMOCTTa Ha [aHHWUTE, KakTo U monbute Ao
KOMMNETEHTHUTE HaA30pHM opraHu. 3a nogpobHoCTM
OTHOCHO obpaboTkaTta Ha NMYHKU gaHHn ot OIS/OMV u
yNpaXHsiIBAaHETO Ha Te3u MpaBa, MOIs, KOHCYNTupanTe
ce c NonutnkaTa 3a 3awmTa Ha gaHHUTe Ha OMV (kakTo
€ NpUNoXuma KbM KOHKPETHUSI MOMEHT), LOCTbMHA Ha
https://www.omv.bg/bg-bg/omv-v-bulgaria/za-
kompaniyata/lichni-danni wvnun ce cBbpXeTe ¢
ONBXHOCTHOTO NnLe Mo 3awmTa Ha gaHHnTe Ha OMV no
€MeKTPOHHa nowia Ha privacy.bg@omv.com. 3a ga ce
OTKa)XkeTe OT nosiyyaBaHe Ha MapKeTUHroBU UMENnN oT
OMV/OIS, Mons, manpaTteTte umenn Ha
omvcard.bg@omv.com unm KINUKHETe BbpXYy
CbOTBETHUA JMHK B HAKOW OT HallMTe MapKEeTUHrOBU
umennu.

%) OMV

PRIVACY INFORMATION FOR CARDHOLDERS
AND OTHER REPRESENTATIVES OF OMV CARD
CUSTOMERS

Personal data provided to OIS/OMV by the Customer in
the context of and in connection with the performance of
the Contract (incl. for purposes of credit checks,
personalization of OMV Cards and access to the Online
Platform) is processed by OIS/OMV on the basis of their
legal obligations and legitimate interests regarding the
conduct of their business, performance of the Contract
and promotion of their offers, goods and services to
customers. Personal data categories habitually
processed by OIS/OMV comprise identification data (incl.
names, surnames), contact data (incl. e-mail addresses,
telephone numbers), data related to the company on
behalf of or in relation to which individuals are relevant to
OIS/OMV and their relationship with such company (incl.
data about representatives’ function or position and their
business contact details), Cardholders’ data (incl. OMV
Card number and transactions, and data resulting from
access to the Online Platform). In order to protect their
rights and legitimate interests, OIS/OMV will keep
personal data for the period necessary to achieve the
above purposes (for marketing only until you opt out) and
in accordance with legal obligations regarding data
retention, applicable archiving rules and relevant statutes
of limitation. For achieving these purposes, OIS/OMV
may need to disclose personal data (in part or in whole)
to their contractual partners (incl. ROUTEX Partners and
external service providers assisting OIS/OMV in
delivering their services) and public authorities upon
request. Personal data may be transferred abroad, both
within and outside the European Union, based on
adequate data transfer guarantees in accordance with
applicable legislation. Individuals enjoy specific rights
under applicable legislation, incl. with regard to the
access to data, correction or deletion of data, restriction
of and objection to the processing of data, the portability
of data, and applications to competent supervisory
authorities. For details regarding the processing of
personal data by OIS/OMV and the exercise of these
rights, please consult OMV’s Data Protection Policy (as
applicable from time to time) available on
https://www.omv.bg/bg-bg/omv-v-bulgaria/za-
kompaniyata/lichni-danni or contact OMV’s Data
Protection Officer by e-mail at privacy.bg@omv.com. To
opt out from receiving marketing e-mails from OMV/OIS,
please send an e-mail to omvcard.bg@omv.com or click
on the respective link in one of our marketing e-mails.
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